
  
London Fire Brigade has worked with Virgin Active UK as its Primary Authority since 2016 and the 
partnership has grown from strength to strength.  Like many organisations, Virgin Active has 
suffered significant disruption to its operations since the pandemic but found that being in a fire 
safety partnership has provided additional benefit.  Their spokesperson has highlighted the 
assistance our officer has provided below:  
 
“Virgin Active UK has worked closely with their Primary Authority for several years and has seen 
great results and positive business reputation from the work that we have done together. During the 
Covid-19 pandemic, the help and support was invaluable to our business being able to restart safely. 
Developing pre, during and post lockdown policies and procedures helped us to welcome back our 
team and our members safely. Our dedicated Business Officer has made it easier for us to identify 
and understand any amendments required and how to be compliant without increasing cost.”   
 
 



 


