
Step 1
Go to: https://supervisory-nfcc.md.cmi.org.uk/

Enter Username (email address) 

Password - if unknown, select Reset 
Password to reset this 

Note: if you receive a permissions error, please follow the 
instructions below:

● Clear browser history and cookies, changing the 
setting to 'all time' and not just the last few/24 
hours.  

● Close your browser window and then open a new 
window, using Chrome whenever possible.

● Go to: https://supervisory-nfcc.md.cmi.org.uk/
● Enter username/password 

https://supervisory-nfcc.md.cmi.org.uk/
https://supervisory-nfcc.md.cmi.org.uk/


Step 2
There are a range of quick links 
specific to NFCC users

For the Supervisory Leadership 
Development Programme, select 
NFCC Leadership Framework Self 
Assessment to get started

This will open a new window

https://cmi.careercentre.me/members?openPulse=R3RLYjZxYWQrTkVqcUo1NDRSSTYxQT090
https://cmi.careercentre.me/members?openPulse=R3RLYjZxYWQrTkVqcUo1NDRSSTYxQT090


Step 3
The Self Assessment is specifically 
designed to the NFCC Leadership 
Framework.

Select Get Started to begin working 
your way through all statements

Select Hint if you need additional 
context to a statement

Score yourself on a scale of 1-5 as you 
feel best suits you - there’s no right or 
wrong answers

Select Submit Answers when ready 
to finish



Step 4
Once submitted, a unique self 
assessment report will be generated

Select each section to identify where 
your strengths and areas for focus are

You will have a % score for overall 
assessment, and a breakdown from 
1-5 for each topic 



Step 5
Once you have reviewed the scorings, 
select Take Action in each section to 
open your elearning

Alternatively, you may wish to to back to Step 2 and select 
the Supervisory Leadership Development option on the 
homepage



Step 6
From the ManagementDirect 
homepage, you will be able to 
complete your learning

The NFCC Supervisory Leadership 
Development Programme tile directs 
you to a series of four learning 
modules, designed against each area 
of the NFCC Leadership Framework

Select this to view all of the modules

https://supervisory-nfcc.md.cmi.org.uk/Tenant/CustomContentHTML?htmlDoc=NFCC%20LJ%20page
https://supervisory-nfcc.md.cmi.org.uk/Tenant/CustomContentHTML?htmlDoc=NFCC%20LJ%20page


Step 7
Each of the four modules are listed 
here for quick access to your learning

Select any of the modules to get 
started - you may wish to check your 
self assessment report for your biggest 
area to focus on first

All modules need to be completed in 
order to complete your programme



Step 8
Once a module is selected, a window 
like this will open

All of the content you need is in here, 
ready to complete at your convenience

Work your way through each section 
on the left-side panel, completing all 
activities and reflections

The Introduction section provides all 
links to NFCC documents you need for 
your evidence



Step 9
Complete your Learning Log as you 
work your way through your modules

Each document has guidance on how 
to complete and use this for your 
development

If you are working through this 
programme as a cohort or group of 
learners, you may find the Group 
Learning Guide (GLG) useful, as it 
includes suggested activities and 
questions for group discussions



Step 10
Once you have finished the modules, 
you may wish to repeat your self 
assessment to see if your scoring has 
improved as a result of learning

You also have access to all CMI 
Resources within ManagementDirect, 
so can utlise these for the duration of 
your license. 

See CMI’s handy Help videos to see 
how you can make the most of your 
CMI membership 

https://supervisory-nfcc.md.cmi.org.uk/Home/Help

